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PRG Meeting

13th June 2014 at 1:00pm
Chair: René Mehta (RM – Practice Manager)
Attending from practice: - as above
Patients attending: Fiona McMahon (FM), Richard Lee (RL), 
Apologies: Linda Cogan (LC), Helen O’Brien (HoB), Kevin Kerwick (KK), Michael Brady (MB), Diesel Roberts (DR), Julia Ward (JW),  Shada Lambert (SL), Joanne Darwish, Katie Kelly (KKy), Sharon Castello (SC – Senior Receptionist)
1) Introduction & Apologies

· As noted above
· New attendee – RL welcomed to the group

· MB informed RM via email that he would no longer be able to attend these meetings

· SC has been informed by HoB that she is unable to attend for the foreseeable future but that she would like to be kept informed via the minutes of the group
2) Minutes of Last Meeting & Actions
· Minutes of last meeting agreed as accurate
· 11102013-1 – Open – no feedback received from KK. The group was very concerned at the potential loss of any osteopathy service from the surgery.
3) Patient Engagement / NAPP
· RM distributed the last NAPP eBulletin from May 2014

· RM noted the following from the bulletin:

· Item 1a – National PPG Awareness week was last week
· Item 2 – Save General Practice – petition has been drawn up by RCGP (Royal College of General Practitioners) highlighting the shortfall in funding for Primary Care, which sees 90% of patients in the NHS but receives less than 8% of the budget. The group discussed the wider implications of funding shortfall for surgeries
· Item 3 – From April 2014 the annual Patient Survey is being replaced by the Friends & Family Test. This involves patients being asked whether they would recommend the surgery to their friends and family on a scale ranging from very likely to very unlikely. No clarity yet as to whether this will be a postal form, online survey or be based at the surgery.

· There are no details as yet for the next Locality PPG for Borough & Walworth practices
4) Commissioning Update
· RM handed out flyers for Southwark CCG’s (Clinical Commissioning Group) free training session for PPG Members at Cambridge House (1 Addington Square, Camberwell, SE5 0HF) from 6:30-8:30pm on Wednesday 16th July.

· The CCG was one of the successful bidders for the Prime Minister’s Challenge Fund to improve patient access to primary care. The CCGs proposal focuses on offering 8am-8pm access to Doctors and Nurses from two locations in the borough. They will also look at other means of access eg; online consultations.

· RM attended the Challenge Fund launch event on 3rd June. The 8-8 service will be run in conjunction with SELDOC (South East London Doctors on Call) but still many questions to answer regarding premises for the new service in the north. The 8-8 service will be via triaged booked appointments only – no walk-ins. This will have a particular impact upon the Lister & King’s Hospital where patients are used to being seen without appointment. Service should be running by October from Lister in the south and, at one other site, yet to be determined in the north by January 2015. RM noted that one of his other practices in Southwark (Blackfriars Medical Practice) might put itself forward as a base. The group agreed that this would be a good location.
· The group engaged in a wider conversation about surgery premises development in the local area and monies that might be available via Southwark Council (Section 106 monies and the Climate Infrastructure Levy). RL noted the longer term development plans in the Old Kent Road area. He is happy to share that information with the group.
5) Southwark Carers
· Southwark Council in conjunction with the CCG have employed a team of Carer’s Health workers to offer drop-in clinics at GP surgeries for carers. They can offer a needs assessment and can advise on accessing benefits, respite care, housing, advocacy, support groups, counselling and other therapies.RM noted that Caroline Ferguson has joined the practice as a Carer’s Support worker. 

· Caroline’s clinic will be on the first Tuesday afternoon of each month from 1-4pm. Appointments are for 30 minutes.
6) PPG DES
· The PPG DES (Directed Enhanced Service) has changed this year. The practice will no longer have to do a mandatory patient survey. Instead it is up to the PPG to decide upon 3 actions for the year. RM has proposed:

· to implement a comments/suggestions box at reception

· to set up the practice website within the next 2 months
· RM will ask all members of the group for one other suggestion - ACTION
7) PRG Feedback
· RL noted that he would be interested to know what the vision is for the future of the practice. He would be keen to know - ACTION
8) Any Other Business

· RM reminded the group that Patients can already request repeat prescriptions online; simply ask at reception who will be able to provide written instructions and a password to be able to login to the website – https://patient.emisaccess.co.uk/
· It was noted that surgery could ask for volunteers when it comes to any painting to be done inside the premises

ACTIONS
	Ref
	Action
	Responsible
	Deadline
	Comment

	11102013-1
	Seek opinion at EPEC about Osteopathy withdrawal
	KK
	30.11.2013
	RM to follow up with KK again

	12062014-1
	PPG DES – 1 more suggestion needed
	All
	30.09.2014
	

	12062014-2
	RM will liaise with Dr Bradford on the future vision for the practice
	RM
	30.09.2014
	


Date of next meeting:  To be confirmed in September 2014
