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East Street Practice PPG Meeting

Tuesday 28th April 2015

7.00pm

PRESENT:

Bernard Bain (BB), Diesel Roberts (DR), Kevin Kerwick (KK), Richard Lee (RL), Sharon Castello (SC), Martha Dickerson (MD)
EPS Prescription
EPS prescriptions were explained to PPG members; that they could nominate a pharmacy of their choice and their prescriptions will be electronically sent to that pharmacy for their collection. Prescriptions should still be requested in writing (via a paper or online request) or they can be emailed as usual. SC Explained that not all medication will be on EPS, examples, creams, eye drops, some antibiotics or controlled drugs.
Blood test results
Anyone calling and wanting an explanation of blood results or any other results, can ask to be put on the call back in the mornings, the duty Dr will call back between 12-1.00pm once morning surgery has finished.

Reception

It was mentioned that reception needed to be decorated with a deep cleaning downstairs, as patients often commented on the smell. 
Online booking of appointments
SC notified PPG Members that online booking of appointments with doctors is now available to all patients. In order to use this functionality, patients must come in with photographic ID and sign a form. They will then be given written instructions with their personal reference number so that they can register for online services. SC explained that certain appointments are available for online booking only and if not used by 7.30am in the morning, they will be available to be booked by reception.

Booking appointments with own Dr

The PPG noted concerns from patients of not being able to see their preferred doctor. SC mentioned that it would be to their advantage to be familiar with at least 2 doctors in case they were unable to get an appointment with their preferred one. 
Extended Service – Bermondsey Spa

PPG Members asked whether the service was available and how does it work. The service is now available - The new Extended Primary Care Services (EPCS) Centre for patients in the north of Southwark is located at Bermondsey Spa Medical Centre which is on Old Jamaica Road. The service began from 1st April 2015. The service is currently open from 4pm-8pm (Monday to Thursday) and 8am-8pm (Fri to Sun), with access to doctors by appointment only. It is hoped that Nursing services will also be available in future. Patients are referred there for an appointment by a doctor from their own surgery if their own surgery doesn’t have a same day appointment available and the matter is considered to be urgent. The EPCS will have access to patients’ notes. If a patient does not wish for the EPCS to have access to their notes then they cannot be seen there.

Questions

1) Where does the surgery boundary extend to? 
The surgery boundary is on the patient leaflet and states: 
Practice Area: SE17 addresses within Walworth Road, Heygate Street, Rodney Place, New / Old Kent Road and Albany Road.
2) How far outside the boundaries do we enlist patients?

Patients may register with the practice from outside of the boundary under a new initiative called Out of Area Registration. Patients should bear in mind that if they register out of area, they are not entitled to home visits. There is also the fact that in the event of urgent or emergency issues they may have to travel further to get here so it’s usually recommended that patients register with a surgery nearer to home.

3) Surgery list increasing, is there data available?

The surgery list has increased by over a thousand patients in the last 2 years. The list size on 1st April 2013 was 7,044 and was 8,203 as at 1st April 2015.
4) Can a doctor attend a PPG meeting at least once a year.

This will be discussed at the practice meeting on 5th June.

Date of Next meeting

Thursday 25th June 2015 

6.30pm
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